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Mission Statement

The Nevada State Contractors Board (NSCB) is committed to ensuring the
integrity and professionalism of the construction industry in Nevada. The
NSCB has the responsibility to promote quality construction by Nevada
licensed contractors through a regulatory licensing system designed to
protect the health, safety and welfare of the pubilic.




Message from the Interim Executive Officer

As the former Director of Investigations for the Nevada State Contractors Board
(NSCB), | am honored to return and serve in my new role as Interim Executive
Officer. Having spent many years with the agency, | have witnessed firsthand
the dedication of our staff, Board Members, and industry partners in upholding
the standards that protect Nevada consumers and promote a fair, competitive construction
industry.

As we approach a new fiscal year, the Board remains focused on effectively implementing
recently enacted laws and administrative regulations that impact contractors, homeowners, and
the construction industry as a whole. Over the past year, the NSCB has successfully integrated
several significant legislative and regulatory changes, including the establishment of the new B-7
Restricted License classification, implementation of laws governing Distributed Generation
Systems, expanded authority for the issuance of Provisional Licenses in rural Nevada
communities, and enhanced disciplinary measures designed to strengthen compliance and
consumer protection.

As these changes continue to take effect, the Board is committed to providing timely guidance,
education, and resources to all stakeholders. Through outreach initiatives, industry engagement,
and ongoing communication, we will ensure that contractors, consumers, and industry
professionals remain informed of evolving requirements and opportunities.

Strengthening relationships with industry leaders, trade associations, educational institutions,
and community partners will remain a key priority. Collaboration with these organizations allows
us to better understand emerging industry challenges, support workforce development, and
promote best practices throughout Nevada’s construction sector.

The Board also remains dedicated to recognizing and promoting Nevada’s licensed contractors,
whose professionalism and expertise contribute significantly to our state’s growth and economic
vitality. By encouraging compliance, professionalism, and continuing educations, we help foster a
marketplace where reputable contractors can thrive while consumers receive quality services
from qualified professionals.

Above all, the NSCB’s mission to protect the health, safety, and welfare of the public continues to
guide every aspect of our work. Through proactive enforcement, consumer education, public
outreach, and strong partnerships throughout the industry, we will continue to uphold the high
standards that Nevada residents expect and deserve.

Paul Rozario
Interim Executive Officer
Nevada State Contractors Board
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Executive Officer - Quarter Highlights

NSCB Names Paul Rozario as Interim EO

The NSCB has appointed Paul Rozario as Interim
Executive Officer. A seasoned leader with decades of
management and public service experience, Rozario will
help advance the Board’s mission of protecting Nevada
consumers and maintaining integrity within the
construction industry. Rozario previously served as the
NSCB’s Director of Investigations from 2014 to 2024.
Before retiring from the Board, Rozario spent 27 years
with the Drug Enforcement Administration. In his new
role, Rozario will continue supporting the Board’s
consumer protection efforts while working with staff and
industry partners to promote a safe, reliable, and trusted
construction industry across Nevada.

Louis Polish, Jr. Chair for FY 2026-27

NSCB Board Members elected Louis Polish, Jr. as Chair
for the 2026-2027 fiscal year during its June 23, 2026
meeting, succeeding Kent Lay. Appointed to the Board in
2022, Polish will help advance the Board’s mission of
protecting the public. Owner of Alpha Landscapes LLC,
he brings more than 30 years of construction industry
experience and has served as President of the Nevada
Subcontractors Association and a member of its Board
of Directors since 2002. Polish said he looks forward to
working with fellow Board members to protect Nevada
customers, support licensed contractors, and strengthen
the state’s construction workforce

Construction Fraud Prevention & Consumer
Education

Key staff served as the keynote speaker for the Nevada
Department of Business & Industry’s Consumer Affairs
Division during a public presentation hosted by the
Consumer Affairs Fight Fraud Task Force. The
presentation, “Construction-Related Fraud: Topics and
NSCB Initiatives,” educated attendees on common
construction fraud schemes, consumer protection
resources and the NSCB’s ongoing efforts to prevent
fraud, enforce licensing laws, and promote responsible
contracting practices. The presentation also highlighted
NSCB initiatives designed to strengthen consumer
awareness, encourage reporting of fraudulent activity,
and support a fair and accountable construction
industry throughout Nevada.

Reno Outreach Promotes Fraud Awareness and
Senior Resources

Staff in Reno participated in the Northern Scam Jam
Fraud Fair, where they engaged with community
members, distributed NSCB educational materials, and
raised awareness about fraud prevention. The event
focused on helping seniors and their families recognize
common warning signs of fraud and provided practical
information to help them avoid becoming victims.

In recognition of Older Americans Month, Reno staff also
attended the Washoe County Senior Fair, which
featured more than 70 vendors. The event provided an
opportunity to connect with local seniors, many of
whom were pleased to learn about the services and
resources offered by the Board.

SECTA and Construction Program Outreach

Staff supported the Southeast Career Technical
Academy  (SECTA) Construction  Program by
participating in an NSCB career panel and serving as
judges for student Capstone presentations. Industry
professionals and compliance investigators shared
career insights, provided feedback on projects ranging
from epoxy tables to full bathroom builds. Their
participation promoted construction career
opportunities while helping students strengthen their
skills and prepare for careers in the construction
industry.

New Regulations Approved by Legislative

Commission

The Legislative Commission approved the Board’s
proposed regulations addressing several important
legislative updates. These new regulations implement
requirements established through recent legislation,
including, SB 379 - New rules governing how companies
may solicit business for distributed generation systems;
SB 16 - Provisions allowing the Board to deny a license
application for up to one year when an individual
submits bids without the required license, and; AB 540 -
Authorization for the Board to issue Licenses by
Endorsement and Provisional Licenses. All three
regulations were approved and officially filed with the
Secretary of State on April 29". The adoption of these
regulations supports the Boards’ continued efforts to
strengthen licensing standards, improve consumer
protections, and ensure compliance with state
requirements.



Licensing & Cost Recovery - Data Dashboard
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Licensing & Cost Recovery - Data Dashboard

Application, Renewal & Cost Recovery Revenue

(FISCAL YEARS 2024-2025 / 2025-2026)
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Licensing - Quarter Statistics

4" Quarter

FY 2025-26

New License Apps Received: 803 (4%)

Issued Licenses: 434 (8.5%)

Change Apps Received: 889 (3%)

Active Licenses: 19,101 (3%)

Inactive Licenses: 42 (17%)

Placed on Inactive Status: 43 (8%)

Voluntary Surrender: 95 (25%)

Licenses Canceled, Not Renewed: 158 (12%)

Licenses Revoked: 20 (11%)

License Suspensions (no bond): 248 (22%)

License Suspensions Initiated(DETR/DIR): 55 (8%)
e Compliance with DETR/DIR Received: 30 (15%)
e Suspended: 10 (150%)
e Referred to Enforcement: 0 (100%)

Active License Renewals: 2,229 (5%)
Inactive License Renewals: 42 (17%)
Online Renewals: 1,699 (5%)
Financial Reviews Initiated: 13 (333%)

CMS Exams: 604 (5%)
Trade Exams: 570 (17%)
NASCLA Exam Transcripts: 33 (18%)
Licensure by Endorsement:
e Trade & Experience: 45
* Experience Only: 5
e Examonly:1
Certificates of Eligibility:
* New/reinstated requests received: 11 (8%)
* Certificates renewed: 110 (11%)
Single Project Limit Increases: 26 (21%)

Veteran Forms Received: 65 (0%)
Public Records Requests: 72 (6%)
Total Calls Received: 9,068

New License Apps Received: 3,131 (0.5%)

Issued Licenses: 1,650 (0%)

Change Apps Received: 3,485 (1%)

Active Licenses: 19,101 (3%)

Inactive Licenses: 434 (8.5%)

Placed on Inactive Status: 142 (6%)

Voluntary Surrender: 379 (21%)

Licenses Canceled, Not Renewed: 640 (5%)

Licenses Revoked: 47 (10%)

License Suspensions (no bond): 1,046 (12%)

License Suspensions Initiated (DETR/DIR): 156 (22%)
e Compliance with DETR/DIR Received: 122 (29%)
e Suspended: 29 (16%)
e Referred to Enforcement: 5 (84%)

Active License Renewals: 8,287 (1%)
Inactive License Renewals: 160 (1%)
Online Renewals: 6,449 (9%)

Financial Reviews Initiated: 51 (24%)

CMS Exams: 2,232 (4%)
Trade Exams: 2,398 (7%)
NASCLA Exam Transcripts: 147 (20%)
Licensure by Endorsement:
e Trade & Experience: 186
* Experience Only: 26
e Exam Only: 2
Certificates of Eligibility
* New/reinstated requests received: 43 (2%)
* Certificates renewed: 397 (4%)

Single Project Limit Increases: 113 (18%)
Veteran Forms Received: 317 (26%)

Business Assistance Program Views: 291
Licensing Assistance Program Views: 142
Public Records Requests: 232 (8%)

Total Calls Received: 30,942



Licensing - Trends

NEW LICENSE

APPLICATIONS
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NEW LICENSE APPLICATIONS BY
CLASSIFICATION

In State [Out of State

Classification

A 41 57
B 104 88
c1 26 16
c2 52 61
c3 34 17
c4 39 5
c5 16 7
20 11
41 14
ALL CLASSIFICATION TOTALS 373 276 649

During the fourth quarter, 49 applicants requested
endorsement of a trade exam and/or experience
qualifications based on licensure in another state
which is 6% of all new license applications received
in the same period this year which is a 2% decrease
compared to the same period last year.

New license applications increased during the
fourth quarter compared to the first two quarters of
fiscal year 2025-2026, indicating continued growth
in licensing activity. The 3™ quarter was higher than
the 4th.

With an average processing time of 68 days for new
applications, one day longer than in the third
quarter, this reflects a 4% increase in license
applications compared with the third quarter.

Overall licensing activity also continued to grow,
with the total number of active licenses increasing
by 3% t019,101.

Eﬂevada 5

state contractors board



Licensing - Trends

LICENSURE BY ENDORSEMENT FY 2025-2026

1st Qtr 2025-2026 FY 2025-2026
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C-5 2 1 3 0 ]
C-6 1 1 2 0 0
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During the 4™ quarter, 49 applicants have requested endorement o a trde exam and/or experience
qualifications based on license in another state, which is 6% of all new license applications received in the
same period this year which is a 2% decrease compared to the same period last year.
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Licensing - Quarter Highlights

Expanding Access Through Online Program Delivery

Through a collaborative, office-wide effort, the Business Assistance Program
and Licensed Contractor Assistance Program were updated, streamlined,
and transitioned to 24/7 online availability. For more than 15 years, these
programs were presented live by NSCB licensing staff 11 months each year.
During that time, attendance never exceeded 25 participants. Moving the
programs online saves licensing staff several hours each month, allowing
them to focus on processing applications and improving service efficiency.

Simplifying Contractor License Application Process

Instructions for all contractor license applications were reviewed,
simplified, and improved to make the application process clearer and
more user-friendly for applicants. Updated application forms provide
streamlined guidance, reduce confusion, and help applicants submit |
more complete and accurate information. These improvements support
greater efficiency in the licensing process, reduce avoidable delays, and
allow licensing staff to focus on timely application review and processing.

Rural License Application Implementation

The NSCB released the Rural License Application to support the
requirements established under NRS 624.242 and NRS 624.263, which
created a pathway for license by endorsement and provisional
contractor licenses in response to the Governor’s housing initiative to
increase attainable housing in rural areas of Nevada.

A holder of this license may only perform work related to attainable

housing within areas where a declared shortage exists. The license is

set to expire on December 31, 2029. The Director of the Department of

Business and Industry issued a Declaration of Shortage of Skilled Labor

or Licensed Contractors in Rural Areas of Nevada, recognizing the need

i meemweee | for additional licensed contractors to support attainable housing
development throughout rural communities.

The declaration applies to nearly every county in Nevada, with the
exception of Clark County and Washoe County.

; :lnevada
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Investigations - Background Check Trends

The Nevada State Contractors Board is authorized under NRS 624.265 to request fingerprints from all applicants
for licensure for the purposes of conducting criminal background checks, which are used to access the character
of an applicant and verify accuracy and/or omission of information provided on the license application. The
Board’s use of criminal justice databases is monitored and audited by the State of Nevada and the FBI for
compliance with applicable rules, regulations, policies and procedures.

BACKGROUND CHECK STATISTICS

38 Background Investigations Initiated 159 Background Investigations Initiated
e 35 Investigations Closed e 148 Investigations Closed
e 5 Background Interviews Conducted e 13 Background Interviews Conducted
e 3 Administrative Citations issued for e 3 Administrative Citations issued for
misrepresentation misrepresentation

4th Quarter FY 2025-26

Fingerprint Cards Submitted Fingerprint Cards Submitted 4697

Applicants with criminal histories 301 Applicants with criminal histories 1,216
Applicants without criminal histories 77 Applicants without criminal histories 3,481
[Criminal Histories 28%| [Criminal Histories | 26%

FINGERPRINTS SUBMITTED BY FISCAL YEAR

1197
923 950 1115 1395 1357
842 870 11271185 1252
778 948 1046 1073
752 787 738 802 871 1015
I I 1 II I I I
FY 20-21 FY 21-22 FY 22-23 FY 23-24 FY 24-25 FY 25-26
B 1stQtr. M 2ndQtr. 3rdQtr. |l 4thQtr.

BACKGROUND INTERVIEWS AID APPLICATION PROCESS

Interviews with applicants whose history reveals criminal activities of
concern afford an opportunity for a more in-depth analysis and evaluation
before deciding if the conviction would disqualify the applicant.

Thirteen applicants were interviewed during the 2025-26 fiscal year. Eight
applicants were recommended for approval of licensure. Eq
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Investigations - Statistics

4th QUARTER COMPLAINTS
BY FISCAL YEAR

Workmanshlp

21-22 22-23 23-24 24-25 25-26

Contractlng w/o a License
137 135

21-22  22-23  23-24  24-25 25-26

rlndustrial Regulations
81

21-22 22-23  23-24  24-25 25-26

Money Owing

21-22 22-23  23-24  24-25 25-26

ANNUAL COMPLAINTS

Workmanship
1380

1239
1000

IIII ]

21-22  22-23  23-24 24-25 25-26

Contractmg w/o a License

21-22  22-23  23-24 24-25 25-26

Industrlal Regulations

21-22  22-23  23-24  24-25 25-26

Money Owing

21-22 22-23  23-24  24-25 25-26

Unllcensed Advertising

21-22  22-23  23-24 24-25 25-2

4th QUARTER

Unllcensed Advertising

21-22  22-23 23-24 24-25 25-26,

Construction Defects

Under NRS 40.6887 and NAC
624.792, the Board is
authorized to address
construction defect
questions and disputes,
including repair needs,
repair methods, repair
adequacy, and the rights and
responsibilities of claimants
and contractors.

No Construction Defect
complaints were received
during the fourth quarter.



Investigations - Statistics

f @ Compliance @ Criminal

1766 1759 Compliance v.
1452 . Criminal Open
Cases
777 -
co5 . I . FY 2025-26

22-23 23-24 24-25 25-26

r @ Compliance @ Criminal

281
Compliance 247
v. Criminal = 210
Admin 71 = 160 169
Citations
Issued
FY 2025-26
22-23 23-24 24-25 25-26
70 ADMINISTRATIVE CITATIONS 329 ADMINISTRATIVE CITATIONS
ISSUED 4" Quarter ISSUED FY 2025-26
¢ Licensed Contractors: 34 ¢ Licensed Contractors: 160
* $92,500.00 in Fines e $421,400.00 in Fines
* $26,850.00 in Costs e $143,615.00 in Costs
¢ Unlicensed Contractors: 36 ¢ Unlicensed Contractors: 169
* $165,650.00 in Fines * $662,420.00 in Fines
° $33,80000 in Costs ° $152,73200 in Costs
25 DISCIPLINARY HEARINGS - 4" Quarter 86 DISCIPLINARY HEARINGS - FY 2025-26

e 16 Licenses Revoked e 27 Licenses Revoked

10



4th Quarter

5 Claims Considered
by the Committee

5 Claims Awarded a
total of $28,681

Average award amount
$5,736

FY 2025-26

56 Claims Considered
by the Committee

55 Claims Awarded a
total of $769,525

Average award amount
$13,991

Investigations - Residential Recovery Fund

ENTITIES WITH RESIDENTIAL RECOVERY FUND CLAIMS
CONSIDERED DURING FY 2025-26

Total Awards

to Claimants

Patio Covers 4 Less LLC 51,306.94
renovations of Las Vegas, Inc. 40,000.00
Synergetic Home LLC 3,950.00
Blackbird Industries LLC 40,000.00
Encor Solar LLC 34,156.04
Reno, Heating & Air, Inc. 527.50
SD&W LLC, Dba Superior

Door & Window 556.91
Prime Landscapes LLC 18,749.20
Las Vegas Kitchen and Bath

Remodeling LLC 327,434.47
S&E Contracting, Inc., Dba

Made in the Shade 14,759.60
JC Anderson Construction, Inc. 66,178.39
Sunset Oasis Landscaping LLC,DBA Sunset Qasis

Custom Pools & Landscaping 40,000.00
Advantage Integration LLC 10,266.00
Solarize LLC, Dba Get Solarize 77,345.30
Haywood Glass Company LLC 10,000.00
Adame Handyman Services LLC Dba Adame

Construction 27,500.00
0OGC, Inc. DBA Golden Eagle Builders 352.47
Felix Ramos Vidrio, Dba Rooster Fence 6,478.00

Residential Recovery Fund Balance as of June 30, 2026

nevada

state contractors board

$5.7 Million
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Investigations - Case Highlights

$1 Million Home Remodel Fraud Case

The Special Investigations Unit (SIU) in Southern
Nevada is actively investigating a fraud and theft
case involving an unlicensed contractor who
received more than $1 million for a residential
remodeling project.

According to the investigation, the unlicensed
contractor began work on the project but later
abandoned the job without notice, leaving the
project unfinished. Investigators have since
received a second complaint involving the same
individual for similar alleged misconduct.

The investigation remains ongoing, with
subpoenas currently being drafted and issued to
obtain additional evidence. Upon completion of
both investigations, the cases will be referred to
the Nevada Attorney General’s Office for criminal
prosecution.

NSCB Expands Outreach in Rural Nevada

Key staff in Northern Nevada recently met with
local building officials in Elko for an educational
question-and-answer session.

The event covered a variety of topics, including
unlicensed contracting activity, contractor license
restrictions, the B-7 license classification, and
applicable statutory exemptions. Local officials
who attended expressed appreciation for the
NSCB’s participation and expertise and reaffirmed
their commitment to continued collaboration
between the agencies.

As part of the Board’s ongoing commitment to
strengthening partnerships with local agencies,
NSCB representatives conducted outreach in
Lander County with members of the Sheriff’s
Office, local police departments, and the District
Attorney’s Office.

N

nevada

state contractors board

Discussions focused on the Board’s investigative
process for violations of Nevada’s contractor
licensing laws, including unlicensed contracting,
construction fraud, and theft. Board
representatives also encouraged local agencies
to refer suspected violations of NRS Chapter 624
and construction-related fraud to the NSCB for
investigation.  The outreach reinforced the
importance of continued collaboration to protect
consumers and ensure compliance with Nevada’s
contractor licensing laws.

ALJ Revokes 12 Reborn Cabinets Contractor
Licenses

On May 6, 2026, a Disciplinary Hearing was held
involving Reborn Cabinets, Reborn Cabinets, Dba
Reborn Bath Solutions, and Reborn Cabinets, Dba
High-Definition Bath Solutions in connection with
five consumer complaints.

The complaints alleged multiple violations,
including abandonment of projects and diversion
of funds. Following the hearing, the Administrative
Law Judge (ALJ) determined that the Respondent
was in violation of twenty-eight allegations and
imposed a $500 Administrative Fine for each
violation.

In addition to the fines, the Respondent was
ordered to reimburse the Board for the costs
incurred in investigating, prosecuting, and
conducting the Disciplinary Hearing. The ALJ also
ordered the immediate revocation of all twelve
contractor licenses held by Reborn Cabinets.

Did You Know...

The NSCB conducts formal hearings where testimony
is given under oath and evidence is reviewed before
the Board or a designated hearing officer issues a
decision. Depending on the circumstances,
disciplinary actions can range from a letter of
reprimand or fines of up to $10,000 per violation to
probation, license suspension, or license revocation -
the most serious penalty the Board can impose.

12



Information Technology

TOP 10 SEARCHED ITEMS

During the quarter, web traffic was up 10.8% compared to the previous quarter. Visitors from web
searches were interested in licensing topics. The top 10 search terms during the period were:

Active users

117K

110.8%

e Reciprocity
e Forms

e Handyman

e Complaint

e B-7

e Windowbright
e Bond

e Fingerprint

e Logln :
e Application 01 01 0

Viay Jun

15K

5K

Ongoing Projects and Upgrades

e Al Chatbot: Launched in mid-February to enhance user engagement and streamline
access to information. Training data continues to be refined based on user interactions
and performance trends to improve accuracy and the overall user experience.

* Reno Office Technology Upgrade: The Reno office will soon receive technology upgrades
to improve connectivity between the northern and southern offices, particularly during
hearings and Board meetings.

e New Database Implementation: The database upgrade includes modernization of legacy
systems, which will improve staff efficiency and customer experience.

N
nevada

state contractors board
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Public Information Office - Social Media Report

Nevada State Contractors Board
2.913 followers

3mo - Edited - ®

Join our team and
shape the future of t...

Sat May 23, 10:00am

214
®0

We had the opportunity to connect students at East
Career Technical Academy with real-world insight from
leaders across the construction industry. From

-.more

followers.

NSCB’s top-performing Linkedin post in April
highlighted the East Career & Technical Academy
Construction  Expert  Panel, showcasing the
collaboration between students and construction
industry professionals. The post generated more than
850 impressions and 94 clicks, reflecting strong
engagement and interest in workforce development
initiatives and the Commission’s efforts to connect
students with career opportunities in the construction
industry.

An NSCB hiring post generated strong engagement on Instagram,
receiving 358 views, reaching 226 users, and attracting 2 new
The post helped increase the organization’s visibility
while promoting career opportunities and expanding its online
professional network.

®5
» 7

VIEWS

Visits @

63 ™ 21.2%

6
4
2
0
Jun1 Jun® Jun 11 Jun 16 Jun 21
Instagram profile Instagran
visits visits

NSCB’s Facebook page continued to show positive growth in June, with page views increasing by 3%
compared to May. Overall content views also saw a significant boost, rising 21.2% in June, reflecting
increased audience engagement and reach.
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Interim Executive Officer Rozario served as the keynote
speaker at the July luncheon of the Plumbing, Heating, Cooling
Contractors Association of Nevada. The event focused on
advancing the plumbing, heating, and cooling industry through
professional development, education, and training while
promoting the protection of Nevada’s environment and the
health, safety, and comfort of its residents.

During the luncheon, Rozario provided members with updates
on licensing and compliance requirements, discussed current
industry trends and contractor responsibilities, and highlighted
common violations along with practical strategies for avoiding
them. The presentation concluded with an interactive
question-and-answer session, giving attendees the opportunity
to discuss regulatory issues and gain additional guidance on
compliance and best practices.

Key staff, Board Members, and industry professionals
represented the Commission on Construction Education
at the East Career & Technical Academy’s Construction
Expert Panel in April. Bringing together experts from a
wide range of construction industry sectors, the panel
provided students with valuable insights into today’s
workforce, emerging industry trends, and the skills
needed for long-term career success.

Panelists shared their professional experiences,
discussed diverse career pathways within the
construction industry, and offered practical advice on
education, training, apprenticeships, and workforce
opportunities. Through engaging discussions and
firsthand perspectives, students gained a deeper
understanding of the many rewarding careers available
in construction and the importance of developing both
technical expertise and professional skills to build a
successful future.

Key staff served as the keynote speaker for the
Department of Business & Industry’s Nevada consumer
Affairs Fight the Fraud Task Force. The presentation
focused on fraud in the construction industry and
highlighted the NSCB’s ongoing enforcement efforts,
consumer protection initiatives, and strategies to combat
contractor fraud.

The presentation provided attendees with an overview of
the NSCB’s proactive approach to identifying,
investigating, and prosecuting construction fraud. It also
showcased successful initiatives already implemented,
emphasized the importance of interagency collaboration,
and reinforced the Board’s commitment to protecting
Nevada consumers while promoting integrity and
accountability within the construction industry.

Department of Business & Industry
Mevada Consumer Affairs

FIGHT FRAUD TASK FORCE

presents

CONSTRUCTION-

RELATED FRAUD:
TOPICS AND NSCB INITIATIVES
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Looking Forward - FY 2026-2027

As the Nevada State Contractors Board moves into Fiscal Year 2026-2027, the Board
remains committed to strengthening consumer protection, supporting Nevada’s
construction industry, and enhancing the effectiveness of its regulatory programs.
The following strategic priorities will guide the agency’s efforts throughout the coming
year:

e Ensure qualified professionals serve the public by verifying that all
applicants and licensees meet statutory and regulatory requirements, while
delivering licensing services in a timely, accurate, and professional manner.

e Reduce and prevent unlicensed activity through proactive enforcement,
education, and outreach efforts that protect public safety, promote fair
competition, and preserve the integrity of Nevada’s construction industry.

e Increase the visibility of the NSCB by providing accurate, accessible, and
timely information to consumers, contractors, and industry stakeholders
through a variety of communication channels and public outreach initiatives.

e Support effective Board governance by ensuring Board Members have the
resources, information, and support necessary to establish policy, provide
strategic direction, and make informed decisions.

e Enhance agency operations and technology by modernizing business
processes, improving regulatory efficiency, strengthening customer service,
and implementing technology solutions that better serve licensees,
applicants, and the public.

Together, these priorities reflect the Board’s ongoing commitment to accountability,
transparency, innovation, and public service. By focusing on regulatory excellence,
operational improvements, and meaningful stakeholder engagement, the NSCB will
continue to protect Nevada consumers while fostering a safe, qualified, and
responsible construction industry throughout the state.

N
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state contractors board
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